Maryland’s BEST™


Alcoholic Beverage Service Policy


This establishment is committed to the responsible service of alcoholic beverages to responsible consumers.  We are also committed to actions that will help reduce drunk driving.  Accordingly, all employees are required to follow the procedures listed below.

1. No employee will serve an alcoholic beverage to any person under 21 years of age or to any person who is visibly intoxicated.

2. In order to be served and alcoholic beverage, any guest who is apparently under 30 years of age is required to present documentation that shows him or her to be 21 years of age or older.  Acceptable documentation is a driver’s license with photo or photo identification, showing date of birth issued by a governmental body.

a)   The employee will check the identification to ascertain that it is authentic.  The manager should be informed if there is any appearance of forgery or tampering.

b)   In the absence of authentic identification, or in case of doubt, the employee will refuse service of alcoholic beverages to the customer.

3. It is the employee’s responsibility to notify a manager and or supervisor immediately when a customer shows visible signs of intoxication.  The manager or supervisor will then inform the customer that further service of alcoholic beverages is no longer legal and suggest an alternative refreshment.

4. Any customer showing visible signs of intoxication shall be urged to use the alternative transportation provided by the establishment.  If, with strong urging, he or she refuses, a reasonable attempt should be made to obtain the keys to his or her car.  If, despite these efforts, the intoxicated customer leaves in his or her car, the license plate number should be noted and the appropriate law enforcement officials should be notified.

5. After refusing service to any patron, employees will note the appearance and clothing of the individual involved.  A form will then be obtained from the manager, filled out and filed on the logbook.

6. No employee will “free pour”.  All liquor will be dispensed in measured quantities.

7. No employee will serve more than one drink to a guest at one time.

8. No employee will serve several drinks to a guest during a short interval.

9. All employees who serve alcoholic beverages will participate in a designated alcohol awareness-training program within one month of beginning employment at this establishment.


I have read this policy statement, understand what is required in regard to responsible alcoholic beverage service and promise to follow these rules.




___________________________________.






 Signature


Date

Refusal of Service and Incident Report

Location _________________________________________
Date___________

Report written by __________________________________
Time___________

Name of patron_______________________________________________________

Address_____________________________________________________________

City______________________________ State__________ Zip code____________

Server_______________________________

Witness/es___________________________________________________

____________________________________________________________ ____________________________________________________________

Manager/s _____________________________________________________________

Service refused by ____________________________________
Time____________

Bar tab
yes     no       (copy and attach to report)

Physical Description Report

Describe type and color of clothes _________________________________________

____________________________________________________________________

Condition of clothing: 
__Orderly
__Disarranged
__Soiled


__Other (describe)___________________

Breath (Alcohol odor):
__Strong 
__Moderate
__Faint
__None

Attitude:
__Polite
__Talkative
__Carefree
__Indifferent


__Sleepy
__Cocky
__Combative
__ Profane


__Insulting
__Cooperative __ Other_______________

Unusual actions:
__Belching
__Vomiting
__Fighting
__Laughing



__Hiccuping
__Other describe)_____________

Speech:
__Mumbled
__Slurred 
__Confused
__Accent


__Mush-mouthed
__Fair 
__Good


__Other (describe)___________________________

Eyes:
__Bloodshot
__Watery
__Glassy
__Clear

Complexion:
​​__Flushed
__Pale
__Normal

Was patron alone?           Yes
No

Did patron drive?             Yes
No
Action Taken__________
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